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We need your personal data for testing and product develop-
ment 
 
Dated: 21 August 2025 

 

1. INTRODUCTION 

 
NH Consumer Services AB (company no. 559397-8702) and Neko Health Solutions AB (company no. 
559489-7109) (each a “Neko Clinic”) operate private health clinics (“Clinics”) in Sweden and are sub-
sidiaries of Neko Health AB (company no. 559170-5396) (“Neko Health”). References in this notice 
to the “Neko Group”, “we” and “us” refer to Neko Health and the Neko Clinics. We take measures to 
ensure that your personal data is protected when we use your personal data and that the use of your 
personal data complies with applicable data protection laws and regulations, including the General Data 
Protection Regulation (GDPR). 

 
We describe in this document how we collect, use and share your personal data for the purposes of 
testing and product development. You also find information on which rights you have in relation to your 
personal data. 

 
Personal data means any information that directly or indirectly identifies you, for example your name, 
a picture of you or other information about your health status.  

 
Processing means any action taken (normally electronically) with regards to your personal data, for 
example collection, structuring, storage and disclosure.  
 

2. WHO IS COVERED BY THIS INFORMATION 

 
This information covers you as a patient who is visiting the Neko Clinics which, as part of providing 
you medical care, use equipment (such as scanners) provided by Neko Health.  
 

3. RESPONSIBILITY FOR THE USE OF YOUR PERSONAL DATA 

 

Neko Clinics and Neko Health each act as separate data controllers 

 
The Neko Clinics and Neko Health are each responsible (as separate data controllers) for their own use 
of your personal data as described below, unless stated otherwise.  
 

4. PERSONAL DATA THAT WE COLLECT 

 
We collect and use the following categories of personal data about you: 

 

• Identity data in order to document your given consent, which includes your name and personal 
identity number.  
 

• Demographic data, such as your age and sex. 
 

• Physical characteristics, such as your height, weight and skin type. 
 

• Picture material which includes pictures of you taken by Neko Health’s medical equipment as 
part of you receiving medical care at the Clinics. 
 

• Health data relating to you, e.g. skin conditions, pulse wave data, blood pressure, biochemical 
data, medical history, medical condition and medication taken. 
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• Biometric data such as physical characteristic like facial images taken by Neko Health’s med-
ical equipment, physiological characteristics like data related to your body e.g. bone density 
that allow for unique identification of you. 
 

• Patient records concerning you, which may e.g., include notes and comments about your health 
status by healthcare professionals at the Clinics. 

 

5. SOURCES FROM WHICH WE COLLECT PERSONAL DATA 

 
Neko Clinics 

 

The Neko Clinic will collect your personal data directly from yourself when you seek medical care, e.g. 
when you disclose information to the healthcare professional (in writing or orally) or as a result of 
medical examinations (e.g. when using Neko Health’s medical equipment). 

 
Neko Health 

 
Provided that you give your explicit consent (as further described below), Neko Health will receive your 
personal data as necessary from Neko Clinic, to carry out tests and product development. 
 

6. USE OF YOUR PERSONAL DATA BY NEKO CLINICS 
 
The Clinics each separately use your personal data for the following purposes. 

 

Share your personal data with Neko Health for Neko Health´s testing and product development 
 
What we do: If you have given your explicit consent, Neko Clinic will disclose your personal data to Neko Health 
in order to allow Neko Health to carry out tests, develop and improve the technology and equipment that have 
been used to provide you with medical care. Personal data that is shared will include information from e.g. patient 
records and data generated from the medical equipment used when providing you with medical care (see categories 
of personal data in the table below). 
 
When providing your consent, you also give your approval to Neko Clinic to disclose your patient data in accord-
ance with the rules on secrecy and duty of confidentiality under the Swedish Patient Safety Act (2010:659). 
 
  

Categories of personal data: 
 

• Data on lifestyle 

• Demographic data 

• Physical characteristics 

• Picture material 

• Health data 

• Biometric data 

• Patient records 
 

Legal basis: 
 
Consent (Article 6.1 (a) of the GDPR). The use of your 
personal data for the above purpose is based on your 
given consent.  
 
Explicit consent (Article 9.2 (a) of the GDPR). Any special 
categories of personal data (such as information relating 
to your health) will only be used for the above purpose 
based on your explicit consent. 
 
Please note that where we rely on your consent as the 
lawful basis of the processing, you have the right to with-
draw your consent at any time. The withdrawal of con-
sent shall not affect the lawfulness of processing based 
on consent before its withdrawal. 
 

Storage period: Unless necessary for the establishment, exercise or defence of legal claims or required by law,   
personal data is stored for this purpose until the disclosure has been made to Neko Health.  
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7. NEKO HEALTH’S USE OF YOUR PERSONAL DATA 

 

Testing and product development 
 
What we do: If you have given your explicit consent, Neko Health will use your personal data to carry out tests in 
order to develop, improve and optimise the technology and medical equipment offered to you at the Clinics. Such 
personal data will include information from e.g. patient records of the relevant Clinic and data generated from the 
technology and equipment used when providing you with medical care (see categories of personal data below). 
 
  

Categories of personal data: 
 

• Data on lifestyle 

• Demographic data 

• Physical characteristics 

• Picture material 

• Health data 

• Biometric data 

• Patient records 
 

Legal basis: 
 
Consent (Article 6.1 (a) of the GDPR). The use of your 
personal data for the above purpose is based on your 
given consent.  
 
Explicit consent (Article 9.2 (a) of the GDPR). Any special 
categories of personal data (such as information relating 
to your health) will only be used for the above purpose 
based on your explicit consent. 
 
Please note that where we rely on your consent as the 
lawful basis of the processing, you have the right to with-
draw your consent at any time. The withdrawal of con-
sent shall not affect the lawfulness of processing based 
on consent before its withdrawal. 
 

Storage period: Unless necessary for the establishment, exercise or defence of legal claims or required by law,  
personal data is stored for this purpose until the development work relating to the technology and equipment has 
ended. In practice, this normally is for a period of 24 months from your last visit to the relevant Clinic and/or use 
of the patient application (whichever is later) relating to the same matter/care as when you provided your consent. 
At the end of the 24-month period, we will no longer use your personal data for this purpose, unless you provide 
a new consent in the same manner. 
 
Moreover, Neko Health will pseudonymize your personal data (i.e. replace your personal data with artificial iden-
tifiers or similar) to the extent feasible during the development period, as well as taking steps to ensure that pictures 
of you do not appear together with any other information which may identify you directly. 
 
Reports and statistics on an aggregated level (which do not contain any personal data) will be stored until further 
notice. 
 

 

Asserting and defending legal claims 
 
What we do: Neko Health uses, when needed, your personal data to manage, defend and exercise legal claims and 
rights, or in connection with, any legal proceedings (including prospective legal proceedings) or for the purpose 
of obtaining legal advice e.g., in connection with a dispute or court proceeding. For this purpose, Neko Health will 
also store your documented consent allowing Neko Health to use your personal data for testing and development, 
as further described above.  
 
  

Categories of personal data: 
 

• Health data 
• Biometric data 

• Payment information  

• And other information that you  
share during your healthcare consultation 

• Relevant categories of personal data that are 
necessary to manage, defend or exercise the  
legal claim or right in the specific case. 

 

Legal basis: 
 
Legitimate interest (Article 6.1 (f) of the GDPR). The use 
of your personal data is necessary to satisfy Neko 
Health’s legitimate interest of managing, defending and 
exercising legal claims and rights.  
 
It is the assessment that Neko Health’s legitimate interest 
outweighs your interest of not having your personal data 
processed for this purpose. 
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Establish, exercise and defend legal claims (Article 9.2 (f) 

of the GDPR). Any special categories of personal data 
(such as information relating to your health) will only be 
used for this purpose where necessary to establish, exer-
cise and defend legal claims or in connection with, any 
legal proceedings (including prospective legal proceed-
ings) or for the purpose of obtaining legal advice. 
 

Storage period: Personal data is stored for this purpose until the product development work is finished (as further 
described in the above section testing and product development), or the longer period as necessary to manage and 
defend a legal claim or dispute which has occurred during such 24-month period. 
 
Your documented consent, including your name, will be stored until the development work are finished, and there-
after for an additional period of ten (10) years to manage, defend and exercise legal claims and rights under the 
GDPR.  
 

 

Regulatory compliance 
 
What we do: Neko Health will use, when needed, your personal data to fulfil Neko Health’s legal obligations, e.g. 
to fulfil our data protection obligations with regard to data subject rights.   
 
  

Categories of personal data: 
 
Relevant categories of personal data that are neces-
sary to fulfil the specific legal obligation. 

Legal basis: 
 
Fulfil legal obligation (Article 6.1 (c) of the GDPR). The 
use of your personal data is necessary to fulfil Neko 
Health’s legal obligations.   
 
 

Storage period: Personal data is stored for such period that is necessary in order for us to fulfil the specific legal 
obligation. 
 

 

8. PROCESSING OF HEALTH DATA IN SCIENTIFIC RESEARCH 

 
With your consent, Neko Health will use your personal data to conduct tests aimed at developing, im-
proving, and optimizing the technology and medical equipment which you are offered at the Clinics. 
The processing of your personal data for this purpose may in some cases be considered as research 
covered by the The Act (2003:460) concerning the Ethical Review of Research Involving Humans, in 
which case Neko Health will ensure that the applicable requirements are complied with. 
 

9. OTHER TRANSFERS OF PERSONAL DATA BY NEKO HEALTH 

 

Transfers of personal data to service providers 
 

Neko Health will transfer your personal data to recipients that provide services to Neko Health and that 
need access to your personal data to provide such services. These service providers provide inter alia 
IT services (e.g. support and data storage services). Those service providers process personal data on 
Neko Health’s behalf as processors for Neko Health and Neko Health is responsible for the processing 
of your personal data as described above. They must not use your personal data for their own purposes 
and are contractually and legally obliged to protect your personal data and are bound by confidentiality 
obligations.  

 

Transfers of personal data to other data controllers 

 
Neko Health may, under limited circumstances, disclose your personal data as stated below. The recip-
ient is responsible (controller) for its own collection and use of personal data, unless otherwise is stated. 
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Purpose: 
 

Recipients: Categories of personal 
data: 

Legal basis for the transfer: 

Manage a sale or merger 
of Neko Health 

• Buyers 

• Potential buyers 

• External  
advisors 

• Technical data  

• Demographic data 

• Relevant catego-
ries of personal 
data that are neces-
sary to manage the 
sale or merger 

 

Legitimate interest (Article 6.1 

(f) of the GDPR). The use of 
your personal data is necessary 
to satisfy Neko Health’s legiti-
mate interest of selling or 
merging the business. It is the 
assessment that Neko Health’s 
legitimate interest outweighs 
your interest of not having 
your personal data processed 
for this purpose if the buyer 
carries out the same or similar 
type of business.  
 
Establish, exercise and defend 
legal claims (Article 9.2 (f) of 

the GDPR). Any special cate-
gories of personal data (such as 
information relating to your 
health) will only be used for 
this purpose where necessary 
to establish, exercise and de-
fend legal claims or in connec-
tion with, any legal proceed-
ings (including prospective le-
gal proceedings) or for the pur-
pose of obtaining legal advice. 
 

Manage, defend and exer-
cise legal claims and 
rights 
 

• Opposing party 

• External  
advisors 

• Public  
authorities 

• Law  
enforcement 
 

• Health data 

• Biometric data 

• Payment infor-
mation  

• And other infor-
mation that you  
share during your 
healthcare consul-
tation 

• Relevant catego-
ries of personal 
data that are neces-
sary to manage, de-
fend or exercise the 
legal claim or right 
in the specific case. 

 

Legitimate interest (Article 6.1 

(f) of the GDPR). The use of 
your personal data is necessary 
to satisfy Neko Health’s legiti-
mate interest of managing, de-
fending and exercising legal 
claims and rights. It is the as-
sessment that Neko Health’s 
legitimate interest outweighs 
your interest of not having 
your personal data processed 
for this purpose. 
 
Establish, exercise and defend 
legal claims (Article 9.2 (f) of 

the GDPR). Any special cate-
gories of personal data (such as 
information relating to your 
health) will only be used for 
this purpose where necessary 
to establish, exercise and de-
fend legal claims or in connec-
tion with, any legal proceed-
ings (including prospective le-
gal proceedings) or for the pur-
pose of obtaining legal advice. 
 

 
 

Your personal data will not be transferred to any countries outside the EU/EEA  

 

Neko Health will not transfer your personal data to any countries outside of the EU/EEA. 
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Your rights 

 
You have certain rights in relation to your personal data. If you wish to exercise your rights, please 
contact us e-mail at dpo@nekohealth.com.  
 
We normally respond to your request within one month following the date we received your request. 
However, if your request is complicated or if you have submitted several requests, we may need addi-
tional time to handle your request. We will in such a case notify you and the reasons of the delay. If we 
cannot, wholly or in part, comply with your request we will notify you and the reasons for this.  

 
When you submit a request to exercise your rights, we need to confirm your identity to ensure that you 
are not somebody else than who you claim to be. This is to avoid that we e.g. disclose personal data to 
an unauthorised person or in error delete personal data. If we do not have sufficient information to 
confirm your identity, we can request that you provide supplementary information about yourself needed 
to confirm your identity. We only request such information that is reasonable and necessary to your 
identity. The time to respond to your requests starts when we have confirmed your identity.   

 
Below we describe the rights that you have in relation to your personal data. For further information on 
your rights, please see the website of your supervisory authority. In Sweden, the supervisory authority 
is Integritetsskyddsmyndigheten (IMY). 

 

Right to access (Article 15 of the GDPR) 

 
You have the right to request confirmation from us as to whether we process your personal data and in 
such a case receive a copy of your personal data together with additional information on our use of your 
personal data. Please note that the right to a copy of your personal data may not adversely affect the 
rights of others. 

 

Right to rectification (Article 16 of the GDPR) 

 
You have the right to request that we rectify or supplement your personal data if you consider that your 
personal data is incorrect, incomplete, or misleading.  

 

Right to withdraw your consent (Article 7 of the GDPR) 

 

Where we use consent as our lawful basis, you have the right to at any time withdraw your consent 
to our processing of your personal data by changing your account settings on our platform or contact-
ing us on the contact details below. When you have withdrawn your consent, we will not continue to 
use your personal data based on the consent previously provided. 
 

   

Right to erasure (Article 17 of the GDPR) 
 

You have in certain situations the right to request erasure of your personal data (“the right to be forgot-
ten”). By way of example, the right to erasure applies if we still process your personal data but no longer 
need the personal data for the purposes for which it was collected, or if you object to our use of your 
personal data under article 21 of the GDPR and we cannot show a compelling reason to further use your 
personal data notwithstanding your objection.  

 
There are also several exemptions from the right to erasure, including if we are obligated under law to 
keep your personal data or if the personal data is needed to exercise, manage, and defend legal claims.  

 

Right to object to our use of personal data (Article 21 of the GDPR) 
 

mailto:dpo@nekohealth.com
https://www.imy.se/
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In certain situations, you have the right to object to our use of your personal data. Where we rely on a 
legitimate interest for the use of your personal data under article 6.1 (f) of the GDPR, you have the right 
to object to the use for reasons which relates to your particular situation. If we cannot show a compelling 
reason to continue to use your personal data, we will stop using your personal data for the relevant 
purpose.   
 
Moreover, despite an objection we have the right to continue our processing if needed to establish, 
exercise or defend legal claims.  
 

Right to request restriction of your personal data (Article 18 of the GDPR) 

 
In certain situations, you have the right to request restriction of your personal data which means that 
you can, at least for a certain period, stop us from using your personal data. The right to request re-
striction of your personal data applies if you consider that the personal data about you is incorrect and 
during the period that we verify this, if the use of your personal data is unlawful and if you wish that we 
continue to store your personal data instead of deleting the personal data, and if we no longer need your 
personal data for the purposes for which we collected the personal data, but you need the personal data 
to establish exercise and defend legal claims and rights.  

 
You also have the right to request restriction of your personal data if you have objected to our use of 
your personal data under article 21 of the GDPR and during the period, we verify whether we have a 
compelling reason to continue to use your personal data. 

 
If the use of your personal data has been restricted, we are normally only allowed to store your personal 
data and not use them for any other purpose than to establish, exercise and defend legal claims and 
rights. 

 

Right to copy of certain personal data and transfer of the personal data to an external recipient 
(data portability) (Article 20 of the GDPR) 

 
The right to data portability means that in certain situations, you have a right to receive a copy of the 
personal data that you yourself has provided to us in a structured commonly used format. Moreover, 
where it is technically feasible, you also have the right to request that the copy of your personal data is 
transferred directly to an external recipient.  

 
The right to data portability under this information notice only applies to personal data that we process 
based on your consent. 
 

Specific rights under the applicable law 

 
If you object to your personal data being made available by electronic access to the staff of another 
healthcare provider or with another healthcare process within the Neko Group, you have the right to 
request blocking of your data in certain cases.  
 
You also have the right to receive information from us about the direct access and electronic access 
about you that has taken place.  
 
For further information, please refer to the specific information provided by each Clinic. 
 

Right to lodge a complaint 
 

You have the right to lodge a complaint with your supervisory authority. In Sweden, the supervisory 
authority is the IMY (website https://www.imy.se, Postal address: Integritetsskyddsmyndigheten, Box 
8114, 104 20 Stockholm Telephone: 08-657 61 00). 

 

Automated individual decision-making 

 

https://www.imy.se/
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We do not carry out any automated individual decision-making which have legal effects or similar sig-
nificant effects on you.  
 

10. UPDATES TO THIS INFORMATION 

 
We regularly update this information. Our use of personal data may change, for example we may collect 
personal data for new purposes, collect additional categories of personal data or share your personal 
data with other recipients than outlined in this information. If our use of personal data changes, we will 
update this information to reflect such changes. At the top of this page, you can see when this infor-
mation was last updated. If we make material changes that are not only editorial to this information, we 
will notify you of any such changes and what they mean to you in advance.  
 

11. IF YOU HAVE QUESTIONS 

 
If you have questions about this information, our use of your personal data or if you wish to exercise 
your rights, please contact us by e-mail at dpo@nekohealth.com or by post at the following addresses: 
 
Neko Health AB, NH Consumer Services Limited and Neko Health Solutions AB: 
    
Postal address: Svärdvägen 19, 182 33 Danderyd, Sweden 
 
If you are not satisfied with our response, you have the right to lodge a complaint with the relevant data 
protection authority in your country. You can find IMY’s contact details here.  

mailto:dpo@nekohealth.com
https://www.imy.se/om-oss/kontakta-oss/
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